Healthcare in a networked world.
In this essay a medical informatics expert reflects on what the history and future of the Internet means to the way we do business and how we relate to each other. It is not just a matter of more of the same faster; the nature of work changes, the value of services change, and participation in community becomes natural. Ironically, the informality and impersonal nature of the Internet is making it that much more important to know who one is dealing with.